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Product Information Sheet

Reference:

¥~/ Brand

Microsoft

FU5E/ Model

Surface Pro9 %5 12 1 Intel® Core™ i5/256GB / 16GB RAM

JE 7/ Place of manufacture
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e Lightweight starting at 879 g (1.94 Ibs) ' .Carry the tablet that can replace your laptop

e  Virtually edge-to-edge 13” PixelSense™ touchscreen designed for pen2 and Windows
11

e  Sign, sketch or navigate with Surface Slim Pen 2, securely stored and charging wire-
lessly in Surface Pro Signature Keyboard?

e Surface Pro 9 with Intel® 12th Gen has up to 15.5 hours of battery life3
e Intel® Evo™ 12th Gen processor, delivers blazing fast performance

[1] Weight not including Surface Pro Signature Keyboard and Surface Slim Pen 2 (sold sep-
arately).

[2] Chargers, software, accessories and devices sold separately. Availability may vary by
market. Surface Slim Pen 2 does not come with a charger. Surface Slim Pen 2 can charge

with Surface Slim Pen Charger. All are sold separately.

[3] Surface Pro9:
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Up to 15.5 hours of battery life based on typical Surface device usage.Testing conducted by
Microsoft in August 2022 using preproduction software and preproduction Intel®12th Gen
Core™ i5, 256GB, 8GB RAM device.Testing consisted of full battery discharge with a mix-
ture of active use and modern standby.The active use portion consists of (1) a web brows-
ing test accessing eight popular websites over multiple open tabs,(2) a productivity test
utilizing Microsoft Word, PowerPoint, Excel, OneNote and Outlook, and (3) a portion of
time with the device in use with idle applications.All settings were default except screen
brightness was set to 150 nits with Auto-Brightness and Adaptive Color disabled.Wi-Fi was
connected to a network.Tested with Windows Version 11.0.22621 (21H2).Battery life var-
ies significantly with settings, usage and other factors.

Fii#/ Packaging List o EEJFLIESS
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e  Power Supply

e Quick Start Guide

e  Safety and warranty documents
EE LB RS/ Price a2 RN ERN S S

Per Sales Memo/Invoice

Ff} i 2/ Additional Delivery Charge

TRAEME/ bl (W) A7 AT RE R AT ARANE B i #

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

1B N E 173/ Identity of repair service pro-
vider

Microsoft Hong Kong Limited

{3 4& i/ Repair service address

S5 88 3002 3256 4% Microsoft Hong Kong Limited % H1 0 Bt SRl M R i —
.

Please contact Microsoft Hong Kong Limited at 3002 3256 to register product information
for further arrangement.

& Microsoft Hong Kong Limited UWWEIIRE& e &in » HEMITFEIRENZR -
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When Microsoft Hong Kong Limited receives your item and finds it eligible for a return, it
will ship you a replacement in 1 - 2 weeks.

B UK/ Exchange policy
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You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo

by returning the Mobile Equipment to our shops. Please refer to the terms and conditions
on the Sales Memo for details.

TR
Warranty period
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One year limited hardware warranty
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Customer must keep and present below supporting for maintenance:
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The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 75 B H FR A 7]

B E AR Enquiry hotline: 2512 3123
http://hkcsl.com
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